
            Customer Gift Card Requirements 
 

 

When creating your card image please keep in mind that logos and wording which touch the edge of the 

card may be cut off in printing.  To avoid any part of the final gift card image from being cut off during 

printing please do not run wording or logos to the edge of card. 

 Desired image must be in JPEG format 
1. To check if your image is JPEG, right click 

your image and click properties. 

2. On the first tab (General), under type of file, 

it should say JPEG image (.jpg)  

 

 Image Resolution of 1310x820 
1. To check image resolution right click the 

image 

2. Click on properties 

3. Click the details tab at the top 

4. Scroll down to where it says image 

5. Dimensions should read 1310 x 820 

Before we fulfill any first time purchase gift card 

orders we will print a prototype of the card and 

email a copy back to you for approval. If 

something is not correct on the card, let us 

know during that time so adjustments can be 

made to the card. 

If you wish to have any wording on the back of 

the gift card, beyond our standard disclaimer, 

please attach it to the email with your gift card 

image. 

 

 

 

 

Please send all gift card printing inquiries to Jacob.Todd@pos-solutions.net 


