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Reported Issue:

When printing the second label for a shipment the label just printed will re-print.
Solution:

This issue is caused by a setting in the windows printer driver. To correct do the following:

1) Gointo the properties page of the printer driver (by right clicking on the printer name in the
“printers and faxes” window
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2) Select the Properties menu option.
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3) Click on the “Advanced” tab and then click te ”Print Processor..” button
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4) The “Default data type” setting is “RAW”. You want to change this to “TEXT”.

Print Frocessor

Selecting a different print processor may result in different options being
availabla for default data types. If vour service does not specify a data
type, the selection below will be used.

Frint processor: Default data type:
| OnehlotePrinkz007 RAW
MS_XPS RawW [FF appendad]
HPTPP4 e RAW [FF autn]
NT EMF 1.003
WT EMF 1.006
{NT EMF 1007
TE_;:-::T

I ¥, H Cancel |

5) Once you set this click Ok and re-try your printing.
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