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Amazon Shipping Manager 

CTS Queue 

 

 

The CTS Queue (Click to Ship) shows the status of items that are in process or have generated a error 

notify Amazon of the shipped status of a package.  This is a very important tool to use as you will not get 

paid by Amazon unless the order has been flagged as shipped. 

 

 

 

 

 

 

 

 

 

 

 

 

You will notice the number in this queue grow each time you process/ship an order.  This is because the 

order at that time is move to the CTS status.  There are 4 status levels, they are: 

In Queue – The order has been flagged to update the Data on Amazon but has not been 

sent to Amazon yet.  Batches of Data is processed every few minutes and sent 

to Amazon for processing.  Until they are sent they will remain in the “In Queue” 

status. 

Submitted - The order has been uploaded to Amazon with all the correct shipping and 

tracking information. 

Figure 1 
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Payment Complete -  Amazon has accepted the Submitted order and has updated the buyer via email 

that the item has been shipped.  Amazon has also confirmed with ASM that this 

item has been marked as a item they will now pay for. 

Error - An Error has occurred while processing this CTS Queue Item.  Follow the steps 

outlined below to correct this error. 

 

Figure 2 

If you see you have an error or an Item has been in the same status for over an hour then you will want 

to send a new CTS Request.  This can be done one of two ways.  You can send from this screen by 

highlighting the item(s) in Yellow (like printing a Pick Report) and then pressing the CTS Request Button, 

or you can select the item (double click the order) and then click on the “Amazon CTS Status” button on 

the Order Detail page. 

 

Figure 3 

If you have re-sent a CTS request and the status continues to display Error then contact the Retail 

Software Solutions Helpdesk so we can review this issue. 

 


